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(“NHTSA”), investigates consumer complaints of vehicles sold in the United States. For more than
10 years, the NHTSA received more complaints related to sudden acceleration for Toyota vehicles
than for any other manufacturer. These complaints have lead to an investigation into Toyota
products by the NHTSA.

12.  Toyota trivialized or dismissed owner complaints in its responses to the NHTSA,
blaming events on driver error or other fact-specific circumstances. The NHTSA concluded that
operator error was largely responsible for these sudden acceleration events. However, much of the
data that formed the basis of the NHTSA results came directly from Toyota.

13.  After customer complaints rose dramatically in 2007, Toyoté conducted an
investigation into the matter of sudden acceleration. After its internal investigation, Toyota
ultimately released a statement indicating that floor mats obstructing the accelerator pedal were the
cause of the problem. The company announced that the accelerator pedal mechanism itself were not
a threat to the safe operation of the affected vehicles.

14.  After mounting pressure from several highly publicized road fatalities, in September
2009, Toyota recalled approximately four million vehicles from model years as far back as 2004.

15. In spite of Toyota’s insistence that the issue was, again, related to floor mats, the
NHTSA voiced its belief there was an underlying problem with the accelerator pedals and criticized
Toyota for making “inaccurate and misleading statements.”

16. On January 21, 2010, Toyota reversed its position, admitted that there was in fact an
accelerator defect and stated publically, “Our investigation indicates that there is a possibility that
certain accelerator pedal mechanisms may, in rare instances, mechanically stick in a partially

depressed position or return slowly to the idle position.”
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